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HHucrpyknus -
AJast pabotHukoB MBJIOY — nercknii cax Ne100
10 obecrevYeH 0 J0CTyNa HHBAJIHIOB K ycuayram u o0beKkram,
Ha KOTOPBIX OHH NMPEAOCTABISIOTCS

Wnetpyknus paspaGoraHa B cooTBeTCTRHE C OenepanbupM 3akoHOM 0T 24.11.1995 1. No
181 — @3 «O conmansuoli 3amure UHBanunoB B POy, [Mpuxaza Munzapasconpassurtis PO ot
14.02.2012 N 120 «06 yrBepxaeHun Konexca stuku u ciyxeGHOro nosenenus benepanbapx
TOCYRAapCTBCHHBIX IDAKNAHCKUX CITYXAUMX MUHHCTEpCTBA 3APaBOOXPAaHEHUS M COLUATLHOTO
passuTus Poccmifckoit @enepanmny, OenepansHbM 3akonoM ot 28.12.2013 1. No 442-d3 «06
OCHOBaX COLMANBHOTO OOCITY)XHBAaHHS TpakiaH B Poccmiickoii Oenepanun», [Ipukazos
Muntpyna Poccun ot 25.12.2012 r. No 627 «O06 yTBep)KIECHHH METOIUKH, TTO3BOJISIOIEH
O0BEKTUBHU3UPOBATD U CHCTEMATH3HPOBATE OCTYIHOCTh OOBEKTOB M YCIYT B IPUOPUTETHEIX
cepax KU3HENEATENLHOCTH IS WHBATHLOB U APYTHX MalOMOOHJIBHBIX TPYIIT HACEICHHS, ¢
BOSMOMKHOCTBIO y4eTa PEerHOHANBHON crrenudukmy, Ne 792 ot 31.12.2013 T «O6 yTBepikIeHNN
Konekca stmku u cimyxeGHOro mosenerus PabOTHHKOB OpraHOB YHpAaBICHHS CONUAIBHORN
SalllMTBI  HACEJICHUS M YYPEeXKIAEHHH CONMAILHOTO obcnysxuBaHusy, IlocTaHOBIeHHS
IlpasutensctBa PO or 01.12.2015 N 1297 (pem. ot 19.04.2016) «O6 YTBEP)KICHUN
FOCYyTapCTBEHHON IporpaMMbl Poccuiickoi Oeneparuu «JlocTymHas cpema» Ha 2011 - 2020
roneDy, OenepansHoro 3akona ot 01.12.2014 No 419-d3 «O BHECEHHH U3MEHEHHH B OTIEIIbHBIE
3aKOHONIATEIBHBIC aKTEl PO 110 BompocaM COIl. 3alMTEl HHBATHIOB B CBS3M C patudukanmen
KonBenmumu o mpaBax MHBaIUI0BY, Kousennmeit OOH o mpasax UHBAIHJIOB, MeToinueckum
nocobuem «/list 0GyueHust (MHCTPYKTHPOBaHHMS) COTPYAHHKOB yupexaenuit MCD u mpyrux
OPTaHU3aLUH 10 BOIPOCaM OGECICYEH sl JOCTYIIHOCTH TSI HUHBAIMJIOB YCIYT U OOLEKTOB, HA
KOTOPBIX OHH IIPEAOCTABIISIOTCS, OKA3aHHS IIPU 3TOM HEOOXOTUMO TIOMOIITH Y.

Paborauku MBJIOY- nerckwmii can NelOO 06s3aHBI BBITOTHSTE IpaBWJia STHKETa IIpH
OOLICHNH C HWHBANMIAMH M OKA3bIBATE TIOMOIIb  MHBANHIaM B IIPEOJONECHHH Gaphepos,
MCIIAIOMKX TOTYYEHHIO UMK yCITyT HAPABHE C APYTHMH JIHIIAMH.

CoBoKymHOCTb  crIOCOGHOCTEH, 3HAHMH U YMEHUH, HEOOXOMUMEIX s 3hdEKTUBHOrO
OOIICHUA IPH OKA3aHMH IOMOIIH HHBAHIaM B IIPEONONICHUM OaphepoB Ha3BIBAETCS
KOMMYHHUKaTHBHAs 3()(heKTUBHOCTE.

Kommynukanus (obmenne) paccMarpmBaeTcs  Kak BOXHEHIIAS CTOpPOHA OGO
ACATCILHOCTH, BO MHOTOM O0€CIIeUHBAOIas e ycIex U IPOAYKTUBHOCTE. KoMMyHMKaTHRHAS
KOMIICTEHTHOCTE ~ HeoOxomuma  kaxmomy.  Jlis paboTHHKOB  cdepbl  o6pasoBanmus
NPO(ECCHOHATBHO 3HAYUMBIMA  SBIISIOTCS YMCHHUs TPAaBUJIBHO BOCIPHHHUMATH M ITOHHUMATH
AAPYTOTO HeJI0BeKA, TPAMOTHO OKa3bIBATh YCIIYTH B YUPEKACHHH HIIA OpraHu3aI|Hy.



PasBuTHe KOMMYHHMKATHBHBIX YMEHHH CKJIAJbIBAeTCH W3 CIAEAYIOMIHX OCHOBHBIX
HABBIKOB:

- u30erath KOH(QIUKTHBIX CUTYAIIH;

- BHUMATEJIbHO CIIyIIaTh MHBAIH/IA U CIIBIIIATE €T0;

- PeryIMpOBaTh COOCTBEHHBIE SMOIINH, BO3HUKAIOIIKE B IIPOLECCE B3AUMOIEHCTBHS,

- 00ecIIeurnBaTh BHICOKYIO KYJIBTYPY H 9THKY B3aMMOOTHOLICHHI;

- IUBHJIM30BaHHO IIPOTUBOCTOSATH MaHUITYTUPOBAHHIO.

CymiecTByror oOmue mNpaBuiga STHKETAa HPH OOLICHHH C WHBAIWIAMH, KOTOPEIMH MOTYT
BOCIIOJIB30BAaThCA pAGOTHUKM OpPraHM3aldif, IIPeJOCTaBISIONIHX YCIYTH HacelIeHHIO, B
3aBHCHUMOCTH OT KOHKPETHON CHTYallUu:

- OOpawmenne K 4enOBEKYy: KOTAa BBl DasrOBapHBacTe ¢ WHBAIUIAOM, o0OpamaiTech
HETOCPEICTBCHHO K HEMy, a He K CONPOBOXKIAIOUIEMY HIIM CYpIOINEPEBOIUYHMKY, KOTOpPEIE
IIPUCYTCTBYIOT IIPH Pa3roBOpeE.

- IToxarue pyku: KOrjia Bac 3HaKOMSAT C HHBAJIHIOM, BIIOJIHE €CTECTBEHHO MOKATh €My PYKY:
Jaxe Te, KOMY TPYIHO JBUTaTh PYKOH MM KTO HOJB3YeTCsI MIPOTE30M, BIIOJHE MOIYT I0XKATh
PYKY - IIpaBYIO MJIH JIEBYIO, YTO BIOJHE JOMYCTHMO.

- HaspiBaiite cebs 1 Apyrux: Korja Bbl BCTPEYACTECH ¢ YETOBEKOM, KOTOPBIH MIOXO HIIH COBCEM
HEe BHUJNT, 00s3aTeNbHO HasbIBaiiTe ce0s M TeX JIOoje, KOTopble MpUILTH ¢ Bamu. Ecim y Bac
obmias Gecena B rpymIe, He 3a0bIBAiTE MOSICHATE, K KOMY B JAHHBIA MOMEHT BBI 00PAIIAeTeCh, 1
Ha3BaTh ceOsl. 5

- Ilpennioxenre MOMOMIMU: €CIM BBI TIpeJIaracTe MOMOIIb, JKIUTE, MOKA €€ HPUMYT, a 3aTeM
CIIpamuBaiiTe, YTO U KaK JeJaTh.

- AJICKBaTHOCTb M BEXJIHMBOCTB: OOpAIIaiiTech ¢ B3POCABIMU HHBAIMAAMH KaK C B3POCIIBIMH.
OO6pamaiitech K HUM 110 IMCHH U Ha THI, TOJILKO €CJIM BBl XOPOLIO 3HAKOMEL

- He onmpalitTech Ha KpecIo-KOJISICKY: ONUPATHCS WM BUCHYTh HA YbeH-TO MHBATHIHOM KONSICKE
- TO )K€ caMoe, 4YTO OIMPAaThCs WM BHCHYTh Ha ee o0JajaTene, U 3TO TOKE pa3apakacr.
MuBanuanas Komsicka - 9TO 4YacTh HEIPHKACAEMOr0 MPOCTPAHCTBA YeENOBEKA, KOTOPBIA ee
HCIOJIB3YeT.

BHuUMaTENEHOCTh U TEPIENUBOCTH: KOTJA BBl PA3rOBAPMBAECTE C UEIOBEKOM, HCIIBITBIBAIOIINM
TPYAHOCTH B OOLIEHHUH, CIyIIaiTe ero BHUMATEIbHO. ByIbTe TepIeamBEL, KANTE, KOT/Ia YeI0BEK
cam 3akoH4YMT (pasy. He mompammsiite ero uw He gorosapupaiiTe 3a Hero. Huxorma He
IPUTBOPSUTECh, YTO Bbl ITOHUMAETE, €CIM HAa CaMOM JieJie 3TO He Tak. [IoBTOpuTe, 4TO BEI
TIOHSIIH, 3TO IIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM - [IOHSITE €T0.

Pacrionoxxenne 1y Oecelbl: KOrja BEI TOBOPHTE C YEJIOBEKOM, ITOJB3YIOMUMCS HHBATHIHOMN
KOJIICKOM HMJIM KOCTBIJISAMH, PAcCIOJIOXUTECh TaK, 4TOOBI BAalld M €ro Ija3a ObUIM Ha OJJHOM
YPOBHE, TOrJa BaM OyZAeT Jierde pa3roBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOKET YMTATh I10
rybam, pacrojIoOXKuTeCh Tak, 4ToObl Ha Bac maman cser, u Bac GbUIO XOpOIIO BHJIHO,
nocrapaiTecs, 4ToObl Bam HuYero (ena, pyku) He MEIIao.

[IpuBreyenne BHMMaHHUsA YeNOBEKAa: YTOOB! IPUBICYH BHHMAHHE YEJIOBEKA, KOTOPHIH IJI0XO
CJIBIIIUT, IIOMAIINTE €My PYKOH WM moxjionairte mo miedy. CMOTpUTE eMy IpsSMO B Ija3a W
TOBOPUTE YETKO, HO UMEHTE B BH/Y, YTO HE BCE JIIOJU, KOTOPBIE IUIOXO CJIBIIIAT, MOTYT YHTATh
1o rybam.

He cmymiaiitech, ecnu ciaydailHO IOMYCTHIM OIUIOIIHOCTb, CKa3aB: «YBHIUMCS» WM «BbI
CIBIIAIN 00 9TOM?» TOMY, KTO HE MOXKET BUIETh HJIH CIILIIIAT.

Taxxe pazpaboTaHBl mHpaBHIa 3THKETA U JHI C DPa3sHBIMH DACCTPOMCTBAMHU  (hyHKIIHIA
oprausma. CIIMCOK IpaBUII JOCTATOYHO BENUK. ECIM COMHEBAeTeCh, paCCUMTHIBANTE HA CBOM
3[paBbIA CMBICI M CIIOCOOHOCTH K COYYBCTBHIO. OTHOCHTECHh K JAPYrOMY YeOBEKY, Kak K cebe



caMoOMy, TOYHO TaK K€ €ro yBaXkKaiiTe - M TOrJa OKa3aHWe YCIyTH B YUPEKICHHUU U OOIICHHE
OynyT 3QPEKTHBHBIMH.

IIpaBuiia J>THKeTa NpH OOMIEHHH ¢ HHBAJMIAMH, UCHBITHIBAIOIHMH TPYIHOCTH IpPH
nepeJIBHKeHUHU:

[ToMHHTE, YTO WMHBAIMAHAS KOJSICKA - HENPUKOCHOBEHHOE IIPOCTPAHCTBO uesnoBeka. He
o6oKauMBaliTeCh Ha Hee, He TOJIKAHTe, He KIAAHTC Ha Hee HOTH 0€3 paspemenus. Hauatp
KaTUTh KOJIICKY 0€3 cOorjlachsi HHBAIU/A - TO XK€ CaMOe, UYTO CXBATUTH U IIOHECTH 4eJIoBeKa 6e3
€ro pa3penieHus.

- Beernma crpammBaiite, Hy)Ha M HOMOIIb, IpeX/Ie YeM OKasaTh ee. IIpemiaraiiTe moMollb,
€CJIH HY)KHO OTKPBITE TSDKEIYIO IBEPh WM IIPOHTH IO KOBPY C JUTHHHBIM BOPCOM.

Ecmu Bamme npemnoskeHHe O MOMOIIM HPHHSTO, CIIPOCHTE, YTO HYKHO [eNaTh, M YETKO
CIEAYWATE UHCTPYKITUSIM.

- Ecin Bam paspemmiy nepenBHraTh KOJSICKY, CHadalla Katute ee MeaieHno. Komsacka 6pIcTpo
HabUpaeT CKOPOCTh, U HEOXKUAAHHBINA TOIIOK MOXKET IIPUBECTH K TOTEPE PABHOBECHS.

- Beerna miuno y6exnaiteck B JOCTYITHOCTH MECT, I/ie 3aIITAHHPOBAHbBI MEPOTIPUATHS. 3apaHee
NOUHTEPECYHTECH, KaKHE MOTYT BO3HUKHYTH INPOOJIEMBI WM Oapbepbl W Kak HX MOMXKHO
YCTPaHHTb.

- He Hano xyonare 4enoBeka, HaXOSIIErocsl B MHBAJIUAHON KOJISICKE, 10 CIIMHE WK 110 IIJIEYy.

- Ecin BO3MOXKHO, pacIooKUTeCh TaK, YTOOBI Ballly Jiiia ObUTH Ha OJHOM ypoBHe. M36eraiite
IOJIOKEHHMS, IIPH KOTOPOM BalleMy COOECETHUKY HYKHO 3alPOKUIBIBATE TOJIOBY.

- Ecnm cymmecTBylOT apXUTEKTypHBIE Oaphepbl, MPEAyNpeauTe O HUX, YTOOLl YeIOBEK HMEI
BO3MO’KHOCTB IIPUHUAMATh PEIICHUS 3apaHee.

- IlomHHuTe, 4YTO, Kak MHpaBHWJIO, y JIOJAEH, HUMEIOMIUX TPYAHOCTH IIPH nepeJIBmKeHnH HET

po0JIeM CO 3pEHHEM, CITyXOM U ITOHUMAHHEM.
He nymaiite, 4T0 HEOOXOAMMOCTD IOJIB30BATHCS WHBAIMIHON KOJSICKOM - 3TO Tpareams. JTo
Crocod CBOOOAHOTO (€CiIM HET apXUTEKTYPHBIX 0aphepoB) IMEpenBUKEHHUs. ECTh IO,
MOJIE3YIOIUECS MHBAIM/IHON KOJIICKOM, KOTOphIE HE YTPATUIM CIIOCOOHOCTH XOIWUTH W MOIYT
MEPEIBUTaThCsA C MMOMOIIBIO KOCTBUIEH, TPOCTH U T.II. KOJSICKM OHHM HCIOJB3YIOT MJISL TOTO,
9TOOBI 9KOHOMUTH CUJIBI M OBICTpEEe MePEIBUTATHCS.

IIpaBuia s>THkeTa NpH OOIMEHHH ¢ WHBAJWAAMH, UMEOMIMMH HApPYIIEHHE 3PEHHe WJIH
He3pAYNMU:

- [Ipennaras cBOIO IIOMOIIb, HAIIPABIIIHTE YEIIOBEKA, HE CTHCKUBANWTE €0 PYKY, HANTE TaK, KaK
BBl 00BIYHO XoauTe. He Hy»KHO XBaTaTh CJIEMOro YejioBeKa U TAIUTH €ro 3a COO0H.

- OnmumuTe KpaTko, IZe Bl HAXOAUTECh. [Ipemynpexaaite 0 MPensITCTBUSIX: CTYNEHSX, JyXKaX,
sMax, HU3KMX IIPUTOJIOKaX, TpyOax  T.II.

- Hcnone3yiTe, ecid 3TO yMECTHO, (pasbl, XapaKTepU3YIOIIHME 3BYK, 3arax, pacCTOsHHE.
Jlenutech yBUICHHBIM.

- Obpamaiiteck ¢ co6aKaMU-IIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMHU JOMAIIHUMHU JKHBOTHBIMH.
He xomannyiite, He Tporaiite ¥ He UrpaiTe ¢ COOAKOU-TIOBOIBIPEM.

- Ecnmu BBl coOMpaeTech 4MTaTh HeE3psUEMY YeJIOBEKY, CHadana MpPEIylnpeanTe 00 ITOM.
['oBopute HOpManbHBIM rosocoM. He mpomyckaiiTe HWHGOpPMAIMIO, €CH Bac 00 3TOM He
HOIPOCHT.

Ecnu 5TO BakHOE MUCBMO HIIM JOKYMEHT, HE HYXHO Uil yOSIWTENBbHOCTH JaBaTh €ro
norporarek. Ilpu 3TOM He 3ameHsdiiTe ureHHe nepeckasoMm. Korga He3psumil 4enoBEK JI0/KEH
MOJAIUCATh TOKYMEHT, IPOUYNTANTE €ro 00s3aTeabHO. VHBATHAHOCTE HE OCBOOOXKIAET CIICTIOTO
4eJI0OBEKA OT OTBETCTBEHHOCTHU, 00YCIOBIEHHOM IOKYMEHTOM.



- Beernma obpamaiitech HEIOCPEACTBEHHO K YENIOBEKY, JaXE €CIM OH BaC HE BHJMT, a HE K €ro
3psAYeMy KOMIIaHBOHY.

- Beerma nHaseBaliTe ce0s W IpeACTaBIsiTEe Apyrux CoOECEIHUKOB, a TaKXKE OCTAIbHBIX
IPUCYTCTBYIOIIUX. ECIIN BBl XOTUTE NOKAThH PYKY, CKaXKUTE 00 ITOM.

- Korna BBl mpeuiaraete He3psueMy 4esIOBEKY CECTh, HE yCaXXHBalTe ero, a HalpaBbTe PYKy Ha
CIMHKY CTyJa WIM IOJJIOKOTHHK. He BoauTe mo IOBEpXHOCTH €ro pykKy, a JalTte emy
BO3MOXXHOCTh CBOOOJHO MOTpOraTh IpeaMeT. Eciu Bac MOMPOCHIN IOMOYB B3SITh KaKOH-TO
IIPEIMET, HE CIIENYET TSHYTh KUCTh CJIETIOr0 K IPEeIMETy U OpaTh €ro pyKoH 3TOT IpeaMeT.

- Korga BeI oOmiaerech ¢ rpynnoi He3psSuux JitoneH, He 3a0bIBaiiTe KaXKablli pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paInaerecs.

- He 3acraBnsiite Bamero cobecefHUKa BellaTh B IYCTOTY: €CJIH BBl IIEPEMEINACTeCh,
IIPEIYNPENNTE ETO.

- BriostHe HOpMaJIBHO YHOTPEOIATH CJIOBO «CMOTPEThY. JIJIsl He3ps4ero 4eloBeka 3TO O3HavyaeT
«BUAETH pyKaMH», 0CsI3aTh.

- M30eraiiTe pacIuIBIBYATHIX ONPEAETICHUN U HHCTPYKILHUH, KOTOPhIEe OOBIYHO COMPOBOMKIAIOTCS
’KeCTaMH, BbIpaKeHUN Bpoje «CrTakaH HaxomuTcs IJe-TO TaM Ha crose». Crapaiitech OBITh
TouHbIMU: «CTakaH [IOCepeIiHE CTOaY.

- Ecimm BBl 3aMmeTwsid, 4YTO HE3psA4YUil dYeloBeK COWJICS ¢ MapuipyTa, HE YIpaBjsTATEe ero
JBUKCHHEM Ha PACCTOSHUU, IIOJOUIUTE U TIOMOTUTE BRIOPATHCS HA HY>KHBIH Iy Th.

- IIpn cmycke WM moAgbeMe IO CTYHNEHbKaM BEIUTE HE3PSYEro IMEPIEeHIUKY/SIPHO K HUM.
[lepensurasicb, He nemaliTe PBIBKOB, PE3KUX JBIDKCHUH. [IpH COMPOBOKICHHH HE3PSUETO
YeJI0BEeKa He 3aKJIaJblBaliTe pyKH Ha3ajl - 3TO HEyA00HO.

IIpaBnia sTHKeTa NpH 00IMEHNHU ¢ HHBAJIHIAMH, HMEIOIHMHU HapyHIeHUE CiIyXa:

- PasroBapuBas c 4egoOBEKOM, Y KOTOpPOrO IJIOXOM CIyX, CMOTpHTE IpsSMO Ha Hero. He
3aTeMHSHTE CBOE JIMII0O U HE 3aropakuBaiiTe €ro pykamMH, BOJOCAMH WM KaKHMH-TO
npeaMeraMy. Bamr coOecefHUK JOMKEH UMETh BO3MOKHOCTE CJICAUTH 3@ BBIPAYKEHHUEM BaIllero
JIHIIA.

- CymiecTByeT HECKOJBKO THIIOB U CTemneHed MIyXOoThl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
crioco0oB OOILIEHUs € JIIOJABMM, KOTOPBIE IUIOXO CiblIaT. Ecau BBl HE 3HaeTe, Kakoi
IIPEIIOYECTh, CIIPOCUTE Y HUX.

- Hexoropsle mroau MOTYT CIHBIIATh, HO BOCIPHHUMAIOT OTHEIbHBIC 3BYKH HEMpPaBUILHO. B
9TOM CiIy4ae roBopute Oojiee TPOMKO U YETKO, MOAOUpas MOAXOMNSIIUN ypoBeHb. B apyrom
cllydae TOHaIoOWUTCs JIMIIb CHU3UTH BBICOTY ro0Jioca, TaK KaK YeJOBEK yTpaTHJI CHOCOOHOCTH
BOCIIPUHUMATH BBICOKHE YaCTOTHIL.

- Uro6B! mpuBJieYh BHUMAaHHE YEJIOBEKA, KOTOPBIM TIOXO CIBIIIAT, HA30BUTE €r0 MO MMEHH.
Ecnu oTBera HET, MOXHO cJIeTKa TPOHYTH YeJIOBeKa WITH JKe ToMaxXaTh PyKOH.

- I'oBopute sicHo u poBHO. He HYXHO H3JIUIIHE MOAYEpKUBATH uTO-TO. Kpnuarh, 0coOCHHO B
yXO0, TOXE He HaJlo.

- Ecnm Bac mpocsiT HMOBTOPUTH YTO-TO, HompoOyiTe mnepedpazupoBaTh CBOE IMPEIJIOKEHHUE.
Hcnosb3yliTe KeCTHI.

- Y0enurecsk, uTo Bac NOHAIU. He crecHsANTECH CIIPOCUTD, TIOHSUT JIU Bac COOECETHUK.

- Ecou BBl coobmiaete mH(pOpMAIHMIO, KOTOpas BKJIIOYACT B ceOs HOMEpP, TEXHHUECKHH WU
JIpyTo# CIOKHEIN TePMUH, aapec, HAMUIIUTE ee, Coo0muTe Mo (hakcy MUl 3MEKTPOHHOM moyure
WM JIIOOBIM APYTHM CIIOCOO0M, HO Tak, 94TOOBI OHA Obljla TOYHO MOHSITA.

- Ecnu cyuiecTBYIOT TPYOHOCTH IPH YCTHOM OOIIEHUM, CIPOCUTE, HE OYHEeT JIM IpOLIe
IEPEMUCHIBATHCSL.



- He 3a0riBaiiTe 0 cpene, koTopas Bac OKpy»kaeT. B GOIBIINX WX MHOTOJIFOIHBIX IIOMEIIEHUIX
TPYAHO 00INATHCS C JIFOJBMHU, KOTOPHIE IIJIOXO CIBIIAT. SpKOe CONHIE WIH TeHb TOXE MOTYT
ObITH OapbepaMu.

- OueHp YaCTO DIIyXHWe JIOAM HCIOJB3YIOT S3BIK ecToB. Eciam Bel oOlaerech depes
HepeBourKa, He 3a0yapTe, 4To oOpamarbes HaJ0 HEMOCPEICTBEHHO K COOECeHHKY, a HE K
[IEPEBOIYUKY.

- He Bce nmonu, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YATATh IO T'yOaM. BaM Jrydine Bcero CrpocuTh
00 aToM mpu mepBod Bcerpeue. Ecnm Bam cobecegHUK 001aZaeT 3TUM HABBIKOM, HYXKHO
co0oaTh HECKOJIBKO BaXKHBIX MpaBuil. [[oMHUTE, YTO TOJBKO TPHU U3 JECSATH CJIOB XOPOLIO
IIPOYUTEIBAIOTCSL.

- HyxHO cMOTpeTh B IMLI0 cOOECETHUKY U TOBOPUTH SICHO U MEJUIEHHO, UCII0JIb30BATh IPOCTHIE
¢bpasbl 1 u30eraTh HECYIMECTBEHHBIX CIIOB.

- Hy>xHO uCnosip30BaTh BBIpAXKEHHUE JIUIA, JKECTHI, TEJIOABUKECHUS, €CIIH XOTUTE MOJAUYEPKHYTh
WJIU TIPOSICHATH CMBICIT CKa3aHHOTO.

IIpaBuna >THKeTa MpH O0MEHNH ¢ WHBAJIUAAMH, HMEIOIIUMH 3aJeP:KKY B Pa3BUTHH U
npo0JieMbl 00IIeHHsI, YMCTBEHHbIE HA-PYICHUS:

- Ucnonp3yiiTe TOCTYNHBIHN S3BIK, BEIpaXkaliTech TOUHO U 110 JETy.

- U36eraiiTe cJI0BECHBIX HITAMIIOB B 0OpA3HBIX BBIPAYKEHHH, €CJIM TOJIKO BbI HE YBEPEHBI B TOM,
YTO Balll COOECETHUK C HUMU 3HAKOM.

- He roBopurte cBricoka. He gymaiite, 4To Bac He MOUMYT. E

- T'oBopst 0 3a1ayax UM MPOEKTE, paccKa3blBalTe Bee «I10 maramy. Jlaiite Bamemy cobeceJHUKY
BO3MOKHOCTH OOBINPaTh KaXK/IbIH LIAT MOCJE TOr0, KaK Bbl OOBSCHUIN EMY.

- McxoauTe U3 TOro, YTO B3POCIBIN YEIOBEK C 3aJE€PKKOH B Pa3BUTHHU UMEET TAKOH K€ OIBIT,
KaK U JTI000H Apyroit B3pOCIBIM YeTOBEK.

- Ecmr Heo6X0oauMO, HCTIONMB3YHTE HILTIOCTPAllnd Witk (otorpaduu. byapTe roToBbI IOBTOPHUTH
HECKOJIbKO pa3. He crnaBaliTecs, eciid Bac ¢ EPBOro pa3a He MOHSIIN.

- ObparaiiTech ¢ YeJIOBEKOM € IMIpoOIeMaMu pa3BUTHUSI TOYHO Tak e, KaK Bbl Obl 00paliauch ¢
mr066M apyruM. B Gecene oOcykaaiTe Te ke TeMBbI, KaKue BBl 00CYKIAeTe C APYTUMHU JIIOABMH.
Hanpumep, niaansl Ha BEIXOAHBIE, OTITYCK, IOT0a, OCIEIHIE COOBITHUS.

- ObpatmaiiTech HETIOCPEACTBEHHO K YEJIOBEKY.

- IlomamTe, YTO IIOMU C 3aACPKKOH B DPa3BUTUU JIEECIIOCOOHBI M MOTYT IOJMHUCHIBATH
JOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATH, aBaTh COTJIACHE Ha MEIUIIMHCKYIO TOMOIIb U T. 1.

IIpaBuia sTHKeTa NpH 00IEHUH ¢ HHBAJUAAMH, HMEIOIIUMH NICHXHYEeCKHe HAPYIeHH:

- llcuxudeckue HapylIeHHs - HE TO JK€ camMoe, 4YTo MpoOsieMbl B pa3sBUTHH. Jlrogm ¢
ICUXHYECKUMH TpoOJieMaMH MOTYT HCHBITHIBATh 3MOLHOHAIBHBIE PAcCTPOHCTBA  HMIIK
3aMeIaTeILCTBO, OCIOKHSIIOMNE UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHYMBBIH B3IUISAI HA MUD.
- He mamo mymarp, 9TO JIOAM C INCHXMUYECKHUMH HApYIIEHHUSIMU OOS3aTENIBHO HYKIAIOTCS B
JIOTIOJTHUTEIBHOM IOMOIIY U CIEIUaIbHOM 00OpalleHUH.

- OOparmaiitech ¢ JIOABMHU C INCHUXHYECKMMHU HApyIICHUSMH KaK ¢ JIMYHOCTAMM. He HyXHO
JIeTIaTh MPEXIEBPEMEHHBIX BBIBOJOB HAa OCHOBAHHH OIBITA OOINEHHS C APYTMMH JIOABMH C
Takow xe GopMoit HHBATUHOCTH.

- He crnemyer mymarb, 9TO JIIOJM C ICHXWYECKUMH HapyIIEHUSIMH Oojee IPYyTHX CKJIOHHBI K
Hacunuio. D10 MUQ. Eciu BBI IpysKenmtoOHEL, OHU OYAyT 4yBCTBOBATh ce0sl CIIOKOWHO.

- HeBepHO, YTO JIOAM C TICUXWYECKUMH HApyIICHUSMH HUMEIOT NPOOJIEMBI B IOHUMAHHWU HITH
HIDKE 110 YPOBHIO UHTEIIIEKTa, 4YeM OOJIBIIMHCTBO JIOACH.

- Ecir uennoBek, HMEIOIIHH IICHXUYECKUE HapyIIeHHsI, PACCTPOEH, CIIPOCUTE €ro CIIOKOHHO, YTO
BBl MOXETE C/IeaTh, YTOOBI IOMOUYb EMY.



- He FOBOPHUTE PE3KO C YCJIOBEKOM, NUMEIOIUM IICUXUICCKUE HAPYIICHHUS, NaXKE €CJIK Y Bac €CTh
JJIs1 9TOTO OCHOBAHMUA.

IIpaBnia 3THKeTa NpH 00IEHUH ¢ HHBAJIUAOM, HCIBITHIBAKIIHM 3aTPYIHEHHS B PeYH:

- He urnopupyiiTe mromed, KOTOPEIM TPYAHO T'OBOPUTH, IIOTOMY YTO MOHSTH WX - B BaIIUX
HUHTEpecax.

- He mepe0OuBaiiTe W He NONPABIANTE YEIOBEKA, KOTOPBIM HCIBITBIBACT TPYAHOCTH B PEUH.
HaunnaliTe roBOPUTE TOJIBKO TOT/IA, KOTa yOETUTECh, YTO OH YK€ 3aKOHYHJI CBOIO MBICITD.

- He merraiitece yckopuTh pasroBop. bynbTe roTOBBI K TOMY, YTO PasrOBOp C YEOBEKOM C
3aTpyJHEHHOM pedYplo 3aliMeT y Bac OoJbllle BPEMEHH. ECIH BBl CIEIINATE, JIydYlle,
U3BHUHUBIIUCE, JOTOBOPHUTHCS 00 OOIIEHUH B JPYroe BPeMsl.

- CMoTpHTE B JIMIO COOECENHUKY, TOIEPKUBANTE BU3yaIbHBIN KOHTAKT. OTaaiiTe aToM Gecee
BCE Ballle BHUMaHHUeE.

- He mymaiite, 4T0 3aTpyAHEHHUS B PEUH - TIOKA3aTENIb HU3KOTO YPOBHS HHTEJIEKTA YEIOBEKA.

- CrapaiiTech 3aJjaBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB HITH KMBKA.

- He mputBOpsiiTecs, eciu BBl HE MOHSIM, YTO BaM CKasayid. He CTECHSMTECh MEpPECIIPOCUTE.
Ecnm Bam cHOBa He yJaoch NMOHSTE, IIOIPOCHTE IPOU3HECTH CJIOBO B 00JIee MEIJICHHOM TeMIIE,
BO3MOXHO, 110 OyKBaM.

- He 3a0biBaiiTe, 4TO 4YeNOBEKYy C HApyIICHHOM pEYbIO TOXKE HYXKHO BbICKazaThCs. He
nepebUBaiiTe €ro U He nojanisiiTe. He TopomuTe roBopsiiero.

- Ecin y Bac BO3HHKarOT mpoOsieMbl B OOIIEHHH, CIPOCUTE, HE XOYeT JIW BAIl COOECEIHUK
UCIIOJIB30BAaTh APYroH coco0 - HalmucaTh, HarevyaraTh.
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