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no ooecnerreHrrr' Aocry[a r{HBaJrrrAoB K ycJryfaM u oorercrau.
Ha KOTOpbrx oHr.r [peAocTaBJrfl roTcfl

I4HCrpyxqzx paspa6oraHa B CoorBercrBue c @eAepanbHbrM 3ar<ouor,r or 24j1.1gg5 r. l,{s181 - 03 (O corlr4aJrbHofi saqzre r{HBanr.uoB a pe>, llprzr<asa Mau:lpancoqpa3Br4rras p(D or14'02'2012 N 120 <06 yrnepx.qe'l4rr Korexca orr4Krr n cryNe6uofo noBeAenzx se4epa,rbHbrxrocyAapcrBeHHblx fpaxraHcKlrx cnyxalqlax MuHzcrepcrBa 3ApaBooxpaHeHr{r 14 corluanbHoro
pa3Bnrrrs Poccraftcrofi @e4epaquu>, @e4epanbHbrM 3axonolr or 2g. 12.2013 r. J,lb 442-03 (06
ocHoBax collzanbHofo o6clyNnnaHnx rpaxAaH s Poccnficxoil @e4epaquu>, flpzrca:oe
MnHrpy4a Poccuu or 25,12.2012 r. JVs 627 <06 yrBepxAeHvrlr Meropnr{r4, rro3BoJrs}orqeft
o6rexrlnsl.3l'poBarb I'I cl4creMarl'I3r,rpoBarb Aocry[Hocrr o6rexroB rr ycnyr B npvoparerHbrx
c$epax xr.r3He.4e.sreJrbHocrrr Ans uHBanr4AoB Lr,4pyrr4x lra,uolro6uJrbHbx rpyln HaceJreHr4{, cBo3MoxHocrbro yrrera pefr4oHanbuoft cnequsuxn>, Np 7g2 0r 3 I . 12.2013 r. <06 yrBeplKAeHrrr4
Korerca 3TI'IKI'I rt clyNe6Horo rloBe AeHvfl pa6orHuxoB opraHoB ynpaBneHr,rr coqualruofr
3aIrJI4TbI HaceJIeHIzt u yvpeix4euuft coIII4aJIbHofo o6c.rryNvnaHtrfl.>>) flocrauoeJreHr4s
flpanzrerscrna PO or 01.12.2015 N l2g7 (pea. or 19.04.2016) (06 yrBepxAeHr4r{
rocyAapcrBesnofi rporpaMMbr poccuficrofi @e4epaqua <[ocryrrHarr cpela)) Ha 20Il _ 2020
roABD, (De4epanrHoro 3aKoHa or 01.12.2014 J\b 419-03 <o nueceurlr r43MeHe uu6. sorAeJrbHbre
3aKoHoAaretlb'ble ax*r Po 

''o 
BonpocaM col{. 3aIrII'TbI I4HBaJrr.rAoB B cB.f,3r4 c paraorzrc at\uefrKonnenuau o [paBax rrHBanI4AoB>, KoHBeHuLrefi ooH o [paBax rzHBanr4AoB, Mero4uvecKr4M

noco6neu <[nx o6yveHrx (nHcrpyKrr4poB anux) corpyAHrrKoB yqpexAenafi MC3 u ApyrrzxopraHl{3allllft no BorlpocaM o6ecueqenplt Aocry[Hocrr4 Ans r4HBanr{roB ycnyr z o6rexroB, HaKoropblx oHI4 rlpelocraBJltlorct' oKuBaHIr fl np][_ srola seo6xoAzuori IroMoIrIr4)).

Pa6ornurz MBAoy- rercxuft caA J\b100 o6ssaHrr BbrrroJrH.rrrb rrpaBr4Jra orvKera npr4o6rueuau c vIHBaJrnAaMu u oKa3blBarb noMourb r4HBaJrr4AaM B npeoAoneur{r{ 6aprepon,
MeIXarc[IUX nonrreHkrro uMu ycnyf HapaBHe C Ipyrunarz Jrr4uaMr4.

Couottynuocrl cloco6Hocrefi, sHauafi n yueuuft, ueo6xoArzur,x Anfl eQSex'rnuoroo6rqeuzr npl4 oKa3aHI'I[ noMo'IH I{HBanr4raM B rrpeoroJre'r4ri 6aprepoe Ha3brBaerc,
KoMMyHr.rK arurBr'as. s$ Sexrunuocm.

Koulryuuraqur (o6uleHIae) paccMarpr4Baerc.rr KaK saNHefiuas cropoHa nrc6oii
Ae.{TenbHocru, Bo MHoroM o6ecnequnarcura,g ee ycnex v npoAyKTLIBHocrb. KolrvryHnx aruBHafl.
KOMrrereHTHOcrb Heo6xornua KaxroMy. iltrs pa60ruaron cseprr o6pa:o BaHr4fl
upooeccuoHzulbHo 3HaqI4MhrMI4 .f,BJlflIorcf, )MeHrrt npaBr4nbHo Bocrlpr4Hr.iM ut', Lr rroHaMarr,
Apyroro r{eJIoBeKa' rpaMorHo oKa3blBarb ycnyflz B yqpexAe HLru vru opra113aquLr.



PasBr.rrue KoMMyHr{Karr{BHbrx yueuufi cKJraAbrBaercs
HABbIKOB:

II3 CJreAyrcU{ux ocHoBHbrx

- tas6eram xonSluxurrrx curyaqrafi;
- BHUMaTeJIbHO CJryIUaTb rirHBanl{.4a r4 cJrbIIIraTb ero;
- peryJll4ponaTb co6ctBeHHble sMoIII4LI, Bo3HrrKarorqr4e B npouecce B3ar.rMo Keitcrnus;
- o6ecneqnBarb BbrcoKyro KyJrbrypy r.{ STr.rKy B3ar{MoorHoruenuft;
- IIIIBr.rJrr.r3OBaHHO npQTI'IBOCTO.f,Tb MaHr,rIIyJIr{pOBaHr4IQ.

Cyrqecrnyror e6ulue npaBlrna 9TI{Kera npu o6ulenuu c ,rnBarrrraNrv, KoropbrMu Moryr
BocnoJlb3oBarbct pa6oruuxu opraun:aqufi, [peAocraBnsro[U{x ycnyrr{ HaceJreHlrro, B

3 aBr.rcr4 Mo crt4 or KoHKperHo it cuty aguu:
- O6parueHue K rrenoBeKy: KofAa Bbr pa3roBapr.rBaere c HHBaJrr4AoM, o6parqafirecr
HenocpeAcrBeHHo K HeMy, a He K conpoBoxAalouleMy r4nr4 cyp.{onepeBoAr{HKy, Koropbre
npv cyTcTByror rrpu pa3roBope.

- floNarue pyKI4: KorAa Bac 3HaKoM.rrr c r4HBaJrr4AoM, BnoJrHe ecrecrBeHHo rrox{arb eMy pyKy:
Aaxe re, KoMy rpyAHo ABI{rarr pyrcofi urr.r KTo nonb3yercs npore3oM, BrroJrHe Moryr rroxarb
pyKy - npaByro r.rJrr4 JreBylo, rrTo BrroJrHe AonycTr4Mo.
- HasHeafire ce6s,I4 Apyrl{x: Kor.qa Bbr Bcrperraerecb c qeroBeKoM, Koropbrft n:roxo r4Jrri coBceM
He BLIAI4T, o6sgaremHo nastreafire ce6s Lr rex nro4efi, Koropbre nputunu c BaMr4. Ecln y nac
o6rqas 6ecera B rpylne, ne ga6HsafiTe rrorcHr.rrb, K KoMy s AaHHrrfi MoMeHT nrr o6pauaerecb, rr

nassarr ce6s.

- llpe4noxeHlle noMoIrII4: ecnu BbI npeAnafaere rroMolrlb, xAr,rre, noKa ee npaMyr, a 3areM
cnparrrl4BafiTe, qTo I,I KaK AenaTb.
- A.qexearHocrb I4 BexJII4Bocrr: o6paulaitrecn c B3pocnbrMr prHBaJtuAaMr4 KaK c B3pocnr,rMr4.

O6paulafirecb K HLIM rlo HMeHIz r.r Ha rbl, ToJrbKo ecJrr,{ Bbr xoporrro 3HaKoMbr.

- He onnpafir:ecr Ha Kpecno-KonflcKy: o[[parbcr Lrnrr Brrcryrb Ha qreft-ro r,rHBaJrr4AHofi r<o,rscre
- To xe caMoe, rITo olupa'Ibcs. urv BI4cHyrb Ha ee o6laAarele, 14 gro roxe pa3Apaxaer.
I4unwtul.ua.f, KoJI.scKa - 3To qacrb HenplrKacaeMoro npocrpaHcrBa qeJroBeKa, Koroprrfi ee

ucIIonb3yeT.

BnulaaremHocrb I4 TeprleJrprBocrb: KorAa BbI pa3foBapr4Baere c qenoBeKoM, rrcrlblTbrBarourrrM

TpyAHocrI{ n o6ulenun, clyruaffre efo BHrzMareJrbHo. Eyllre replenr4Bbr, xAr{Te, KorAa rreJroBeK

caM 3aKoH'rr.rr (fpasy. He nonpaerrfire ero 14 He AoroBapranafire 3a Hero. Huror4a ue
upurnopxftTecb, lITo BbI rIoHI,IMaere, ecJII4 Ha caMoM Aene 3To He raK. flonropure, sro Bbr

TIOHqJIIZ, 3TO IIOMOIKeT qeJrOBeKy oTBeTLITb BaM, a BaM - IIOHSTb efo.
PacnoloNeHl,Ie Am 6eceArr: KofAa Bbr roBopr{Te c qeJroBeKoM, nonb3yrour4Mcr r4HBaJruluoit
rolscxofi HJIIz Kocrbl[rflMn, pacnoJroxurecb raK, qro6rr Barxl4 I4 ero rJra3a 6rum Ha oAHoM

ypoBHe, TofAa ealt 6yler Jlefqe pa3roBapl4BaTb. PasroBapuBafl c reMu, KTo Moxer qr4Tarb rro
ry6au, pacnonoxllTecb raK, qro6u na Bac naAaJr cBer, u Bac 6r,mo xoporuo Brl.qHo.

uocrapafirecs, .rro6sr BaNr ura.{ero (e4a, pyKLr) He MerrraJro.

ilpuele.reul{e BHI4MaHI{I qerloBeKa: .{ro6u [plrBnerrb BHr,rMaHI4e qeJroBeKa, roropttfi rrJroxo

cJIrIIrII4T, rIoMaIrrLITe euy pyrofi krJrr.r roxJronafire rto rtneqy. Cuorpure eMy npsMo B rJra3a rr

roBoplrre qerKo, uo ulreftre B BI4Ay, rITo He Bce JIIoIrr, Koropble [Jroxo cJrblular, Mofyr r{LITarb

no ry6au.
He cnryuaftrecr, ecnv cnyqafiuo louycrrrlru orIJIoIrIHocrb, cKEBaB: <YeIaAuMc.s> u.ru <<Bu

cJrbrrxaJll{ o6 grou?> ToMy, KTo He Moxer BI4Aerb HJII4 cJlbrrrrarb.

Tarxe pa:pa6oraurt [paBLIna grlrKera Anr Jrrdrl c pasHbrMr,r paccrpoficrBaMr4 Synrcqraii
opraHl43Ma. Cnucotc npaBzn AocraroqHo BeJrr4K. Eclu colftieBagrecb, paccirr4TbrBafire Ha csofi
:4panrrfi cMbrcJr u cnoco6nocrb K corryBcrBurc. Oruocurecb K ApyroMy rreroBeKy, rax x ce6e



caMoMy, ToqHo TaK )Ke efo yBaxafiTe - v TofAa oKa3aHr4e ycnyfr4 B yr{pe}KAe:c.uu v o6qeHr4e
6ylyr eS(lexrzeHrmu.

flpanu;ra 3TIrKera upu o6uteurrrr c [rHBaJrrrAaMrr, rrcrrbrrbrBarouuMlr rpyAHocrrr rrpri
IIepeABII]I(eHrrrr:

- flounnte, \ITo r4HBurvrHas. KoJrrcra - HenplIKocHoBeHHoe npocrpaHcrBo qeJroBeKa. He
o6loraqnnafirecr Ha Hee, ue tomafiTe, He KnaAprre Ha Hee Horw 6es pa3pelrreHprs. Ha.{am
KarI{Tb KonscKy 6es corracvs. vrHBaJwrAa - To xe caMoe, qro cxBarrrrb 14 rrouecrrz qerosera 6eg

efo pa3peueHufl.

- Bcer.qa cnparuraeafiTe, HyxHa nI{ rroMorrlb, rrpexAe rreM oKa3arr ee. flpe4laraftre rroMorrlb,

ecnr4 HyxHo orKpbrrb r{xenyrc ABepb uml npofiu4 no KoBpy c AJTLTHHbTM BopcoM.

- Ecru BaIIre npeAJloxeHr,re o noMorr{u [pr4Hsro, clpocl4Te, r{To Hy}KHo AeJrarb, 14 rrerKo

cre4yftre r4HcrpyKrlr.uM.

- Ecnu BaM pa3peIlI,IJIpI lepeABr{rarb KoJrscKy, cHaqaJra Karr.rre ee MeAneHno. Kolscrca 6rrcrpo
Ha6upaet cKopocrb, LI Heoxl4Aauurrfi TorrroK Moxer rrpaBecru K norepe palHoBeclir.
- BcerAa JIusHo y6eNaafirecb B AocrylIHocrr{ Mecr, fAe 3auraHr4poBaHbr Mepolpr{srr.rr. 3apauee
rlollHTepecyftrecs, KaKr.re Moryr Bo3HrrKHyrr npo6leubr vtrv 6aplepu vr KaK r4x MoxHo
ycrpaHr.rTb.

- He naAo xJlorlarb rIeJIoBeKa, HaxoArrrleroc.s B raHBaJruAuofi KoJrrcKe, rlo c[LIHe trrvrfro nneqy.
- Ecltl Bo3MoxHo, pacnoJloxurecb raK, qro6rr Barrrrr lrzqa 6rrru Ha oAHoM ypoBue. VIzlerai,rce

IIoJIoxeHI4tI, npl4 KoropoM BaIxeMy co6eceAnraKy HyxHo 3a[poKrrAbrnarr ro;rofry.
- Ecla cyilIecrBylor apxl4TeKTypHbre 6apleplr, npeAynpeAure o nux, uro6r,r qeroBeK r4Mer

BO3MOXHOCTb npr.rHr.rMaTb perrreHus. 3apaHee.

- flounure, qro, KaK rIpaBI,IJIo, y ruo4efi, IrMerorqux rpyrnocrr.r [pr4 rrepeABlrxeHr4rr, Her
npo6lewr co 3peHr{eM, cJryxoM r{ rIoHIlMaHueM.

He 4yuafire, lITo neo6xo4uuocrb rroJrb3oBarbcs r4HBaJrrr.qHofi xolscr<ofi - gro rpare4ar. 3ro
cuoco6 cao6o4noro (ecru Her apxllTeKrypHbrx 6aprepon) repeABr4x(eHr4r. Ecrr rroAr4,

nonmyloquecg LIHBaJIv4uofi ronxcxofi, Koroplre He yrparr4nu cnoco6socrl4 xoAr4Tb 14 Moryr
rlepeABllrarbct c rIoMorIIbIo xocrurefio Tpocrrl Ir r.rr. Kolscru oHr4 r{clonmyror AJrr roro,
qro6rr gKoHoMlrrb cr4Jrbr u 6rrcrpee nepeABr4rarbcf,.

Ilpann.na 3TIrKera uplr o6ueulrlt c rrHBaJrr{AaMr{, uMeroulrrMrr HapyrueHrre 3peHue r{Jrr{

He3psquMu:
- flpe4narar cBoro rroMorqb, Harrpaersfire r{eJroBeKa, He crr.rcKr4Bafire ero pyKy, urLrre raK, KaK

srr o6ri.{uo xoAI4Te. He uyxuo xBararb cJrerrofo qenoBeKa H TauIr4Tb ero 3a co6oft.
- Ouuruure KparKo, rAe BbI HaxoAr4Tecr. llpe4ynpeNAaftre o npen{TcrBrrsx: cryrreHflx, Jryxax,
rMax, HI43Kr4x rrpr4TonoKax, rpy6ax r{ T.rL

- I4cnomsyfire, ecJIIr gro yMecrHo, @pa:rr, xapaKTepu3)Torrlue 3ByK, 3arrax, paccro.rrHr4e.

lerurecr yBr.rAeHHbrM.

- O6paruaftTecb c co6axauu-rloBoAblprMrr He raK, KaK c o6uqnrrrr,ru AoMarrrHr{Mr4 xr.rBorHbrMr{.

He xouauAyfire, ire rporafire u ne urpaitre c co6arofi-nono4rrpenr.
- Ecru BbI co6upaerecb r{Lrrarb He3p.sr{eMy qeJroBeKy, cHaqaJra flpeAynpeAure o6 DToM.

fonopure HopManbHbIM ronocoM. He uponycrafire uu$oprrraur4ro, ecJrra nac o6 3ToM He

IIonpocsT.

- Eclu gro BaxHoe rII{cbMo lrnr4 AoK}MeHT, He HyxHo llr. y6egnreJrbHocrr4 AaBarb ero
norporarb. flpa eroru He 3aMeHsfire qreuve [epecKa3ou. KorAa uespxuufi qenoBeK AoJrxeH

noAlll4carb AoKyrvreHT, npouurafire ero o6ggareJrbHo. IrlunaluAuocrb He ocno6oxAaer cnenoro
r{eroBeKa or orBercrBeHHocrrr, o6ycloaleuuoft 4ottyMeHToM.



- BcerAa o6paruaftrecb HelocpeAcrBeHHo K qenoBeKy, Aaire ecJrr4 oH Bac He Byrrr4T, a He K ero

3prtreMy KoMnaHboHy.

- Bcerla nasunafire ce6s. u [peAcraBnafire 4pyrux co6eceAHr4KoB, a raxxe ocraJrbubrx

npucyrcrByrou[x. Ecru nrr xorrzre noxarb pyKy, cKaxr4Te o6 sroN{.

- Kor.qa Bbr npeAnafaere He3psqeMy irenoBeKy cecrb, He ycaxr4Bafire ero, a HanpaBbre pyKy Ha

cIIITHKy cryJra lrJrrr rroAnoKorHr.rK. He no4zre no noBepxHocrr{ efo pyKy, a Aairye eMy

Bo3Moxuocru cso6oAHo norporarb rrpeAMer. Ecra Bac rronpocrrJrr{ rroMoqb B3{Tb raxofi-ro
npeAMer, He cJreAyer rrHyrb Kr.rcrb cJrefloro K npeAMery u6pau, ero pyrcoft oror rrpeAMer.

- Korla nrr o6ulaerecb c rpy[nofi nespxuux nrc4efi, ue sa6nnaftre xaxAuft pa3 Ha3brBarb rofo,
K KoMy err o6paruaerecb.

- He sacraersfire Balrlero co6eceAuurca Beruarb B nycrory: ecJrr4 Bbr nepeMeuaerecb,
rrpeAyrrpeAr.rTe ero.
- Bnorue HopMaJIbHo lmorpe6narb cJroBo (cMorperb>. Am He3prqefo rreJroBeKa 3To o3Harraer
(BI4AeTb pyKaMr4), OC.rr3aTb.

- VIs6erafite pacnnblBqarbrx onpeAeneHufi u unctpyrqufi, Koropbre o6r,r.{Ho corrpoBo}KAarorcq

xecraMlr, BbrpaxeHr.rft npo4e <Craxau HaxoAr4Tc{ rAe-To raM Ha crorre>. Crapafirect 6urr
ToqHbrMu: <CtaraH [ocepeALrHe croJra).

- Eclu BbI 3aMerIrJII4, r{To uespauuft rreroBeK c6urrcs, a Maprirpyra, He ynpaBnsfire ero

ABI,IXeHr4eM Ha paccroruuu, no4ofiAvre v noMofr4Te nrr6parrcr na HyNurrft nym.
- llpu cnycKe r.rJrr4 rroAbeMe rro cryneHbKaM BeAr{Te He3pf,qero nepneHAr,rrynspHo K Hr4M.

llepe4nuraxcr, ue Ae.rafire pbrBKoB, pe3Krlx AnuNesnft. llpra conponoN4euiru He3psqefo

treroBeKa He 3aKJraAbrnafire pyKr.r Ha3aA - ero ney4o6uo.

Ilpanura 3TrrKera upu o6ueHrru c rrHBaJruAaMrr, rrMeK)urrrMu HapymeHrre cJryxa:
- Pa-:ronapr4Bar c qenoBeKoM, y Koroporo rrJroxoft cryx, cMorpr4Te nprrMo ua sero."'He
sareN{Hgftre cBoe nl4uo v He saropaNnnafire ero pyKaMri, BoJrocaMr4 ulru KaKr.rMr4-To

rlpegMeraMra. Barr co6eceAuraK AonxeH r4Merb Bo3MoxHocrb cJre.qrirb 3a BbrpaxeHr4eM Batrrefo

nr4IIa.

- Cyuecrnyer HecKonbKo rrrrroB r.r crerreHefi rnyxomr. CoornercrBeuHo, cyulecrByer MHofo

cnoco6os o6uenug c nroAbMlt, Koropbre nlroxo cJrbrrrlar. Ec;rn BbI He 3Haere, rarofi
npeAnoqecTb, crrpocaTe y Hrrx.

- Hero:ropble Jlro.u[ Moryr cJrbrrrrarb, Ho Bocrrpr4Hr.rMaror orAeJrbHbre 3ByKr4 HenpaBr4trbuo. B
groM cnfrae roBoplrre 6oree rpoMKo a rrerKo, nog6upas, roAxoArrunfi yponenr. B 4pyron
cryqae rogaAo6urcg JIr4rIIb cHr{3r4Tb Bbrcory roJroca, TaK KaK r{eroBeK yrparr{n cuoco6socrr
BOCnpraHr,rMaTb BbIcoKHe qacToTbl.

- 9ro6rt [pr,rBner{6 BHI,IMaHr4e qeJIoBeKa, xoroprtfi IIJIoxo cJrbIIrII4T, Ha3oBr{Te ero rro uMetvr.

Ecrn orsera Her, MoxHo cJrerKa rpoHyrb qeJroBeKa uJrr{ xe rroMaxarb pyrcofi.

- fonoplrre rcHo Lr poBHo. He Hyxno r43Jrr{rrrHe [oAqepKr4Barb qro-To. Kprauam, oco6euuo e
yxo, Toxe He HaAo.

- Ecnu Bac rrpocsr rroBToprrrb rrro-To, uonpo6yfire nepe$pasupoBarb cBoe rrpeAJroxeHr4e,

Zcuonr:yfiTe xecrbr.
- Y6elurecb, qro Bac noH.f,Jrr{. He crecHsfirecr clpocr4Tb, nourJr rrv Bac co6eceAnur.

- Ecnra err coo6uaere un$opMarruro, Koroparr BKrroqaer n ce6s HoMep, TexHr4qecKuit unu

apyrofi croxusrfi TepMr.rH, aApec, Hanr,rur.rre ee, coo6rqure rro $arccy prnr4 3nexTponuofi rorrre
umE ruo6rnr,r ApyrI{M cnoco6ou, Ho raK, .Iro6rt oua 6rt.rra rorrHo rIoH{Ta.

- Ecrn cyuecrByror rpyAHocrrr rrpu ycrHoM o6rqeHrau, cnpocrlTe, ue 6yler nr4 nporue

lepeII[rcbrBaTbcs.



- He :a6rreafire o cpeAe, Koropas Bac oKpyxaer. B 6onuuux r4Jrr4 MHoroJrroAHbrx rroMeureHr{sx

TpyIHo o6ularrcs c JrroAbMr4, Koropbre rrJroxo cJrbrrrrar. -fpxoe conHrle r,rJrlr reHb roir{e Moryr
6rrrl 6aprepaMr{.

- O.{eHr qacro rnyxr4e nroArr r4cnonb3yror r3brK xecroB. Ecru Bbr o6ruaerecr qepe3

lepeBoArrr{Ka, He :a6yArre, uro o6paruarbc{ HaAo HerrocpeAcrBeHHo rc co6eceAHuKy, a He K

repeBoAqr.rKy.

- He nce JrroAr,r, Koropble IrJIoxo cJlblrrlar, Moryr rrl4Tarb no ry6av. Barrr ny.lle Bcefo cnpocarb
o6 grou npta [epBofi ncrpeue. Ecrn saur co6eceAnr4K o6.naAaer 3TrdM HaBbrKoM, HyxHo

co6moAam HecKonbKo BalrHbrx rrpaBun. flouuure, qro roJrbKo rpr.r v3 AecflTri cnoB xoporuo

npoqHTbrBaroTc.f,.

- HyNno cMorperb B Jrrzrlo co6eceAuuKy rz roBopr4Tb scHo rr MeAJreHHo, r{crroJrb3oBarb rrpocrbre

(f pa:u u ns6erarr HecyqecrBeHHbrx cJroB.

- HyNuo rrarotlb3oBarb BbrpaxeHr,re Jlr,rqa, xecrbl, TeJloABr,rxeHkrs-, ecilrr xorlrre noArrepKHyrb
prJrr,r [porcHlrTb cMbrcJr cKa3aHHoro.

Ilpanula 3TuKera upu o6ueHr.r[ c vnn,alrwilaMrr, r{MeroulrrMr! 3aAep?KKy B pa3Blrrlrlr u
upo6;renmr o6ulenus, yMcrBeuubre Ha-pyueuus:
- Izlcnomsyfire 4ocrynHrrfi x3uK, eupaNafirecb roqHo r.r no Aeny.

- Wz6eraftte cJroBecubrx rrrraMrroB rz o6pa:uux Br,rpaxeHuir,, eenu rorrbKo Bbr He yBepeHbr B roM,
rrro Barr co6ecenuuK c HT4MLI 3HaKoM.

- He ronopr,rre cBbrcoKa. He 4yrrrafire, uro Bac He roftrrryr.
- foeopa o 3a.4aqax unu [poeKTe, paccKa3Heaftre Bce (no rrraraM). flaitre BarxeMy co6ece4uur<y

Bo3MoxHocru o6rrrparr raxAr,rfi rrrar rrocJre roro, KaK nu o6t'gcgl4nll eMy.

- IrlcxoAnre r43 Toro, rrro B3pocnrrfi qeloneK c 3aAepxxoff n pa3BurLru rrMeer raxoff xe orrbrr,

lff#:;#t^ff; ";JJ"T"T;'#",::.,0"' 
ktrr urLtgororpagrau. ByArre foroBbr no",oo","

HecKonbro pa:. He cAanafirecr, ecJrr,r Bac c [epBoro pa3a He roHsru.
- O6pauafiTecb c qeJroBeKoM c npo6rerraaMlr pa3Br4Tuq roqHo raK x{e, KaK Bbr 6rr o6parua"rrrcb c

ruo6lrpr ApyrliM. B 6ecele o6cyxr4aitre re xe reMbr, KaKr{e nu o6cyNgaere c Apyrr.rMr4 nIoAr,MI4.

Haupurraep, rrJraHbr Ha BbrxoAHbre, orrlycK, rrofoAa, nocJre,qHr4e co6rrrug.
- O6parqafirecb Herrocpe.4crBeHHo K qenoBeKy.

- floltrrare, qro nroAr.r c sa.4epNxofi B pa3Br4Tr{u Aeecroco6nrr v Moryr rroArrrrcblBarb

AOKyMeHTbr, KOHTpaKTbr, rOJrOCOBaTb, AaBaTb COrJraCHe Ha MeAI4UI{HCKyrO IOMOIIIb Lr T.A.

flpaeula 3TrrKera upu oOrqeuvvr c uuua[ruilawu, rrMercurnMrr [cuxuqecrrre HapyrueHlrfl:

- Ilo.rxIa.{ecrne HapyrJreHr4s - He ro xe caMoe, qro rpo6lerurr B pa3BI4TI4I4. Jhoau c
ncl4xr4qecKuMu npo6lerr,rauu Mofyr rrcrrbrrbrBarb gMorrr4oHaJrbHble pacctpoftcrea uJrvr

3aMelrlarerrbcrBo, ocJroxutroilIue ux i(rr3Hb. Y sux ceofi oco6rtfi n nguegqusrtfi B3rJItA Ha MIrp.

- He naAo AyMarb, qro JIToAH c rrcrrxr4rrecKr,rMl{ Hapyrrreur,rsuu o6ggareJIbHo Hyx(Aarorcq B

AorroJrHr{Te:mH ofi rroMoruu v cneqlraJrbuou o 6p arq envu.
- O6pauaftTecb c JrroAbMrr c ncuxprqecKr4Mr{ HapylreHrrrMrr KaK c rr4rrHocrqNalr. He HyxHo

AeJrarb npexAeBpeMeHHbrx BbrBoAoB Ha ocHoBaHrrr4 orrbrra o6ruenus c ApyrHMI{ JIIoAbMH c

rarofi Ne Sopuoft r{HBaJrr4AHocrrr.

- He cne4yer AyMarb, rrro JIIoAV c rrcnxtrlrecKr.rMr.r HapyrxeHlrguu 6oree Apyrl4x cKJroHHbI K

HaclrJrr{ro. 3ro ura$. Ecru nu.upyxenro6Hbr, oHrr 6yayr r{yBcrBoBars ce6s. cnorofiuo.
- Henepuo, qro JrroArr c ncI4xI{rrecKI,IMI{ HapyrxeHn.f,Mr.r r4Melor npo6reltrt B noHl4MaHvrv uilu

HI4xe no ypoBHro r4HTeJrJreKTa, rreM 6olnrnuHcrso rroAeft.

- Ecnrz lreJToBeK, unreroruufi [crrxl4r{ecKl4e HapymeHrrr, paccrpoeH, cIIpocI{Te efo ctloKofiso, qto

BbI Moxere cAeJrarb, qro6r,t noMoqb eMy.



- He ronoplITe pe3Ko c rIeJIoBeKoM, r4Merour4M IrcuxuqecKrre HapyrrreHr4{, Aaxe ecnr4 y Bac ecrb

AJr{ STO|O OCHOBaHHT.

llpanura STrrKera npu odqeHrrrr c rrHBaJrrrAoM, rrcrrbrrbrBarcrur.rM 3arpyAueHufl B peqn:
- He IarnopI,rpyfire nro4efi, KoropbrM Tpy.qHo roBopr.rrb, rroroMy r{To rroHrrb r4x - B Barrrax

r.rHTepecax.

- He nepe6usalare I{ He rrorrpaersftre qeJroBeKa, roropuft r{crrbrrbrBaer rpyAHocrx B per{H.

Haqunafire foBopI,ITb roJIbKo rofAa, KofAa y6elurecl, rrro oH yxe 3aKoHrrlrJr cBolo Mblcnl,.

- He nrrrafirecr ycKoplrrb pa3roBop. Eyarre roroBbr K ToMy, r-rro pa3roBop c qenoBeKoM c

satpy4uenuofi perlblo safir4er y Bac 6omue BpeMeHr4. Eclr.r Bbr crrerJrr4Te, Jryrrure,

rz3Br4ur.rBrrrncb, AoroBopvrrbcs. o6 o6ueuur.r B rpyroe BpeMs.

- Crvrorpure B nI4IIo co6eceAuuKy, noArepNzeafire Br43yanbHbrft ronrarr. Or.qafire grofi 6eceAe

BCE BAIIIE BHI,IMAHIIC.

- He 4p,rafiTe, qro 3arpyAHeHus. B pe.c.iu - rroKa3areJrb Hu3Koro ypoBHr r.rHTeJrJreKTa qeJroBeKa.

- Crapaftrecb 3aAaBarb Borrpocbr, Koropbre rpe6yror KoporKr{x orBeroB r4Jrr4 Kr{BKa.

- He npurnopxfirecr, ecrtr BbI He rroHrJrr4, rrro BaM cKa3aJrr4. He crecugftrecr nepecnpocr{Tb.

Ecru eaNa cHoBa He y.4anocb rloHtrb, rronpocvre rlpoz3Hecrl4 cnoBo n 6olee MeAJTeHHoM TeMIre,

Bo3MoxHo, uo 6yrcnalt.

- He ga6rmafire, qro rrenoBeKy c uapyruenHofi peqbro roxe HyxHo BbrcKa3arbcr. He
nepe6nnaftTe efo lr He rroAaBlsfire. He roponure roBopsulefo.
- Ecnra y Bac Bo3HVKaror rpo6relart n o6ureunu, crpocr4Te, He xor{er .[u sdur co6ecensur
I4cnoJrb3oBarr 4pyrgfi cnoco6 - Harracarb, Harler{ararb.
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