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1o ofecrneyeHnIo J0CTyNa HHBAJIHIOB K YCJIyraM H 00beKkTaM,
HA KOTOPBIX OHH MPe10CTABJISIOTCS

Wncrpykuus paspaborana B coorBercTBre ¢ Desepanbubi 3akonoM ot 24.11.1995 1. Ne
181 — @3 «O coumanbHoii 3amure uaBaauaoB B POy, [pukasa Munsapascoupassutus PO ot
14.02.2012 N 120 «O6 yreepskaennu Koznexca 3THKH U cly:xeOHOro nosesieHus (e/iepalibHbIX
roCyAapCTBEHHBIX MPAXKIAHCKUX CIIYXKamuX MHHHCTEpCTBA 3PAaBOOXPAHCHHS H COLHAILHOIO
passutus Poccuiickoit ®enepanumy, Oenepanbabi 3akonom oT 28.12.2013 r. Ne 442-03 «06
OCHOBaxX colMaibHOro obcaykuBanus rpaxiaan B Poccuiickoit ®enepaumun», llpukaszos
Muntpyna Poccun ot 25.12.2012 r. Ne 627 «OO0 yTBepKAEHHH METOMHKH, I03BOJISIONICH
00BEKTHBH3MPOBATE U CHCTEMAaTH3UPOBATh JIOCTYIHOCTh OOBEKTOB U YCJIYT B NPHOPHTCTHLIX
chepax JKH3HEACATEILHOCTH Ul HHBAIHIOB M JAPYTMX MAIOMOOHIBHBIX TPYINI HacesleHus. ¢
BO3MOYKHOCTBIO yueTa PerHoHaNIbHOI cnermduimy, Ne 792 or 31.12.2013 r. «O0 yrBepikacHHH
Kozekca 3THKH M Cily:keOHOTO TOBeJeHHsi paOOTHMKOB OPraHOB YIPAaBJICHHSA COLMAILHOH
3QUMTBI  HACCNCHUS M ydpexkAeHud  couuansHoro obcnyxkuBanus», [locranosienns
Mpasurensctea P® or 01.12.2015 N 1297 (pexn. or 19.04.2016) «OO6 yrBepmicHuu
rocyaapcTBeHHOl mporpammbl Poccniickoit ®enepannn «Jloctynnas cpena» na 2011 - 2020
rozey, Genepanproro 3akona ot 01.12.2014 Ne 419-03 «O BHeceHMH H3MEHEHHH B OT/IC/IBHBIC
3aKOHOaTebHbIe akThl PD 10 BOIpOCaM COII. 3alHThl HHBAIHJOB B CBA3M ¢ parH(uKalueii
Kousenuuu o mpasax uHsainos», Konsenumneir OOH o npasax HHBaIH/IOB, MeToHuecKHM
nocobuem «J{ng oOyueHus (MHCTPYKTHPOBAHMsS) COTPYAHHKOB yupemiaeHud MCD u apyrux
OpraHM3alMi Mo BOMNpOcaM 00ecHeueH s JOCTYITHOCTH JUIs HHBAIUIOB yCiIyr H 0OBEKTOB, Ha
KOTOPBIX OHH MPEIOCTABIIAIOTCS, OKa3aHHs IPH 9TOM HEOOXOAMMOH IOMOLIIY.

PaGotauku MBJIOVY- nerckuii cag NelOO o0s3aHbl BBINOJHATE MpaBujia 3THKETA MPH
OOlIeHHH C WHBAIHAAMH M OKa3bIBaTh IIOMOIb HHBAIWIAM B TPEOJOJEHHH 0apLepoB,
MEIIAIOIIKX MOJYUYEHHIO HMHU YCITYT HapaBHe ¢ APYTHMH JIHIIAMH.

COBOKYNHOCTb  CIIOCOOHOCTEM, 3HAHMI M YMEHHH, HEOOXOAMMBIX MUl apdekrusoro
OOWEHNsT TpM OKa3aHMM [OMOIMM WHBAIMJIAM B MPeojoJieHd  OapbepoB  HasblBacTCs
KOMMYHHKaTHBHAas! 9()(PEeKTHBHOCTE.

KommyHukanus — (0OIIeHHE) pAacCMaTPUBACTCs KaK  BakHelmas —cTopoHa  J000#
JIeSTeILHOCTH, BO MHOTOM 00eCreunBaroias e¢ yernex H MpojyKTHBHOCTh, KoMMyHHKaTHBHAS
KOMIIETEHTHOCTh ~ HeoOxoamma  kamaomy. Jlna  paGotnukoB  cepbl  oOpasoBanms
npo(ecCHOHAIBHO 3HAYUMBIMH SIBJIAIOTCH YMEHHUS MPABHIILHO BOCIPHHHMATh M IMOHUMATDH
JIPYrOTo YesIOBEKa, IPaMOTHO OKa3bIBATh YCIYIH B YUPEKACHUH HIIH OpraHU3alHH.



PazBuTHEe KOMMYHHKATHBHBIX YMEHHUH CKJIAJbIBAETCS H3  CJAEAYIOIIHX OCHOBHBIX
HABBIKOB:

- u30eratb KOH()IUKTHBIX CUTYAalIHIi;

- BHUMATEJIbHO CIIyLIaTh HHBAIUIA U CIIBIIIATE €ro;

- peryJiupoBaTh COOCTBEHHBIE SMOLIMH, BO3HUKAIOLIKE B IIPOLIECCE B3aUMOJIEHCTBHS;

- obecneyruBaTh BBICOKYIO KYJBTYPY H 3THKY B3aMMOOTHOIIEHHH;

- LMBWJIM30BAHHO IIPOTUBOCTOSATH MAHUITYTHPOBAHHIO.

Cymectpytor ofurue mnpaBuia OdTHKeTa NpH OOLICHHMH C WHBAIM/IAMH, KOTOPBIMH MOTYT
BOCIONB30BaTbCd paOOTHHKM OpraHu3alfif, NpeJOoCTABISIONIMX YCJIYTH HACeJIeHHIO, B
3aBUCUMOCTH OT KOHKPETHOM CHTyalUu:

- OOpamenne K 4YeNIOBEKY: KOIZJa BBl pasroBapHBaeTe C HWHBAIM/OM, oOpaiiaitecs
HEMOCPEJACTBEHHO K HEMY, @ HE K COMPOBOKAAIOLIEMY HIW CYPAONEPEBOAYHKY, KOTOPBIC
IPUCYTCTBYIOT IIPH pazroBope.

- [Toxxatue pykH: Korja Bac 3HaAKOMST C MHBAJIM/IOM, BIIOJIHE €CTECTBEHHO IMOKATh €My PYKY:
Jl@xe Te, KOMy TPYAHO JIBUraTh PYKOH HJIM KTO IOJB3YETCsl IIPOTE30M, BIOJIHE MOI'YT IOMKaTh
PYKY - [IPaBYIO MJIH JIEBYIO, YTO BIIOJIHE JIOITYCTHMO.

- HasbiBaiiTe cedst W Ipyrux: Korja Bbl BCTPEYAETECH C YEJIOBEKOM, KOTOPBI MJI0X0 WJIH COBCEM
He BUAMT, 00s3aTeNbHO Ha3biBaliTe ce0s U Tex /ojel, KOTopble Npullau ¢ Bamu. Eciu y Bac
obuias 6ecena B rpynne, He 3a0bIBaiiTe MOACHUTH, K KOMY B JAaHHBIH MOMEHT Bbl o0palliaeTech, 1
Ha3BaTh ceOs.

- Ilpemnoxenne NOMOLIM: €C/IM Bbl NPEUIaraeTe NOMOLLb, JKIWTE, [0Ka €€ MPUMYT, a 3aTeM
CIIpallMBaiTe, 4YTO U KaK J€/1aTh.

- AJICKBAaTHOCTbL M BEKIIHMBOCTL: OOpallaiTech ¢ B3POCIBIMH HHBAIHIAMH KAK C B3POCTBLIMH.
OOpataiiTech K HUIM IO HMEHH ¥ Ha Thl, TOJLKO €CITH BBl XOPOIIIO 3HAKOMEI.

- He onupaiitech Ha KpPeCao-KOJIACKY: ONMUPATHCH HIIM BUCHYTH Ha YbEH-TO MHBATUIAHON KOJIACKE
- TO € camoe, YTO ONMUpPaThCsl WIM BUCHYTH Ha ee olsajzarene, M 3TO TOXKe paszjpaxaet.
WHuBamuaHas KoJsicka - 3TO 4acTh HENPUKAcaeMoro IMPOCTPaHCTBA 4YeJIoBeKa, KOTOphlil ee
HCIIOJIB3YET.

BHuMaTeNnbHOCTh M TEPIENUBOCTE: KOTJA BBl pa3rOBAPHBACTE C YEJIOBEKOM, MCIBITHIBAIOLIHM
TPYJHOCTH B OOILEHHH, CIIylIaiiTe €ro BHUMATEIbHO. by AbTe TEPIEIHUBEI, JKANTE, KOT/1a YEIOBEK
cam 3akoH4YMT (pasy. He nonpasnsiite ero u He jorosapuBaiite 3a Hero. Huxorjpa He
[IPUTBOPSAHTECH, YTO BBl [IOHHMaeTe, €ClIH Ha caMoM jelie 3To He Tak. lloBTopuTe, 4TO BbI
MOHSJIH, 9TO IIOMOIKET YeJIOBEKY OTBETHUTL BaM, @ BaM - IIOHATH €rO.

Pacnionoxkenue anst Oece/pl: Korja Bbl TOBOPUTE € YEIOBEKOM, IMOJbL3YIOUIMMCS WHBAIWHOM
KOJISCKOH MJIM KOCTBUISIMHM, PAacroJIOXKHTECh Tak, 4TOOBI BalllM M ero rjaza ObUIM Ha OJHOM
YpOBHE, TOrj1a BaM OyJner jerde pasroBapuBarh. PazroBapuBas ¢ TEMH, KTO MOXKET YHTATh 110
rybam, pacrnosnoxurtech Tak, 4roObl Ha Bac magan cser, u Bac Obuio xopouo BH/IHO,
nocrapaiTech, yToOBI BaM Huvero (eaa, pyKH) HE MELIao.

[IpuBneueHne BHUMAHMS 4eJOBEKAa: YTOOBI NMPHBJIECYL BHHUMAaHHE 4YEJIOBEKA, KOTOPbIH MJ0XO
CJIBIIIUT, MOMAIIHTE eMy PYKOH WM noxjomnadte no miaedy. CMOTpUTE eMy NpSIMO B rjaza u
FOBOPHTE YETKO, HO UMEHTE B BH/LY, YTO HE BCE JIIOAU, KOTOPBIE IJIOXO CJIBIIAT, MOT'YT YHTATh
1o rybam. )

He cmymaiitech, eciau ciaydyalHHO AONYCTHJIM OIMJIOIIHOCTB, CKazaB: «YBHAMUMCH» HJIH «Bbl
cabland 06 3ToM?» TOMY, KTO HE MOXKET BHAETh MJIH CJIBIIATD.

Takxke pazpaGoTaHbl TpaBWia STHKETa JUIs JIMIL ¢ Pa3sHBIMH paccTpoucTBaMM  (ByHKIMHA
opranusma. CIMCOK INpaBHIl JA0CTATOYHO BeJHK. ECM COMHEBaeTech, pacCUHTBLIBaiTE Ha CBOMH
3[paBbIi CMBICT M CIOCOOHOCTH K COUYBCTBUIO. OTHOCHTECH K JAPYroMY YeNOBEKY, Kak K cebe
caMOMy, TOYHO TaK K€ ero yBaxaiTe - W TOr/la OKa3aHWe YCJIYIH B YUYPEKJEeHHH U ollieHHe
OynyT a3 PeKTHBHEIMHU.



[IpaBwia >THKeTA TpH O0IEHHH ¢ HHBATHIAME, HCNBITHIBAIOIIMME  TPYAHOCTH TIpH
nepeABHKeHHH:

- TloMHMTe, YTO WHBAJIMIHAS KOJSCKA - HEMPHKOCHOBEHHOC npocTpancTBo denopexa. He
o6oKauMBaiiTech Ha Hee, He TOJNKAaHTE, HE KJIAAUTE Ha HEC HOTH Ges paspeuenus. Hauatb
KATHTb KOJISCKY 6e3 cornacis HHBAIMA - TO XK€ CaMoe, YTO CXBATHTL 1 NOHeCTH YesloBeka 0e3
€ro paspelieHus.

- Beerna crpammuBpaifTe, HyXHa JIi TIOMOIb, NPEKIE 9CM OKasath ee. [Ipennaraiite MOMOIlb,
eCJIH HY)KHO OTKPBITh TSIKEITYIO ABEPh HIIH IIPONTH 110 KOBPY € JUTHHHBIM BOPCOM.

- Ecnu Bame TpeTIOKEHHE O MOMOLIM TPHHATO, CIIPOCHTE, HTO HY)KHO JejlaTh, M YETKO
clleayiTe HHCTPYKIHAM.

- Eciu BaM pa3pelin/f MepejiBUrarh KOIACKY, CHadala KaTHTe e¢ meuienno. Komsicka ObICTpoO
HaGupaeT CKOPOCTh, H HEOKHAAHHBIH TOIMOK MOMKET IIPUBECTH K [10TEpEe PaBHOBECHSI.

- Beernia nHuHO yOexaiiTech B IOCTYHOCTH MECT, T/1€ 3aIaHUPOBAHbI MeporpusTHs. 3apaHee
MoMHTEpecyiTech, Kakhe MOTIyT BO3HHKHYTH npoGyiemMbl MM Gapbepbl M Kak HX MOXKHO
YCTPaHUTD.

- He Ha/10 XJ10MAaTh YeJIOBEKd, HaXOAAIIEerocs B WHBAIHAHON KOJISCKE, 110 CIIHHE HIIH 110 I1eYY.

- Ecii BO3MOZKHO, PAcIioIosKHTECh Tak, YToObl BallK JTHIA GLUTH Ha OfHOM ypoBHe. M3beraiite
[OJI0YKEHHs, TIPH KOTOPOM BalieMy COOCCe/IHUKY HYKHO 3alPOKH/BIBATE rOJIOBY.

- Ecnu cylIecTBYIOT apXHTEKTYPHBIC Gapbepbl, IpeaynpeanTe O HHX, yTOOBI YEI0BEK HME
BO3MOYKHOCTD ITPHHUMATE PELICHHS 3apaHee.

- TloMHHTe, YTO, KaK TpPaBHIO, Y TOMEH, HMEIOMHUX TPYAHOCTH HpPH nepeABHIKEHHH, HET
poGIeM CO 3pEHHEM, CITYXOM U IOHHMAHHEM.

He aymaiite, 4to HEOOXOIUMOCTH MOIB30BATHCH WHBAIMIHON KOJSICKOH - 9T0 Tpareans. 910
crioco6 cpoboaHOro (eciau HET ApXHTCKTYPHBIX GapbepoB) mnepeaBHiKeHHs. ECTh JHOM.
[OTB3YIONIHECS HHBAIH/HOH KOJISICKOH, KOTOpBIE HE yTPATHIH CIOCOOHOCTH XOIMTH W MOTYT
repeJBUraThca ¢ [OMOUIBIO KoCTbUIeH, TpocTH M T.1. Konscku OHM MCMOJIB3YIOT JUIS TOTO.
4TOOBI SKOHOMUTE CHJIBI M OBICTPEE MEPEABHIATBCA.

[IpaBuja 3THKETA NpH 00LeHH ¢ HABATIIAMI, HMEIOIIIMH HapyuieHie 3peHde NiH
HE3PSAYHMU:

- [Ipejnaras CBOIO MOMOLIB, HATIPABJIAHTE UEIOBEKA, HE CTHCKUBAHTE €ro pyKy, HIHTC TaK, KaK
851 06LHO XoauTe. He HY)KHO XBaTaTh CIIENOro YeJI0BEKA U TAIUTE €0 3a cO00H.

- OnumMTe KpaTKo, II¢ Bbl HAXOIHTECE. TpenynpesxkaaiiTe 0 NPEnATCTBAAX: CTYNCHAIX, JIyKax.
sMax, HA3KHX TPUTOJIOKAX, TpyOax  T.IN.

- Wcnonp3ayiiTe, €cid 3TO YMECTHO, (pasbl, xapakTepu3ylolMe 3BYK. 3allax. paccTosiue.
JlenuTech YBHICHHBIM.

- Obparaiitech ¢ co0aKaMH-NOBOABIPAMH HE TaK, KaK ¢ OOBIYHBIMH JIOMALIHHMH JKHBOTHBLIMHU.
He xomaH 1yiiTe, He TPOrainTe U HE urpaiite ¢ co0aKoH-MOBOABIPEM.

- Ecim BH cobuMpaeTech 4MTaTh HE3psueMy YEJIOBCKY, cHadajla npeaynpeanTe 00 HTOM.
[oBopHuTe HOPMAIbHBIM: TOJIOCOM. He mnponyckaiite uH(OPMALKIO, CCIH BaC 00 3TOM HE
MONPOCHT.

- Eeau 5TO BaXKHOE MHCHMO HIIM JOKYMEHT, HE HYXKHO JULA yOeMTeIpHOCTH J1aBaTh Cro
norporats. [Ipu 2TOM HE saMeHsiiTe yTeHHe nepeckasoM. Korja He3pAdMH HEJIOBEK JIOJIKEH
OJMMCATh JOKYMEHT, MPOYUTAHTE €TO 0Bs3aTelbHO. MHBAIMIHOCTE He OCBODOIKIACT CIIENOro
qeoBeKa OT OTBETCTBEHHOCTH, 00YC/IOBICHHOH JIOKYMEHTOM.

- Beeryia o0palaiiTech HEMOCPEACTBEHHO K HE/IOBEKY, AaKE ecJIi OH Bac He BHIMT, @ HE K €ro
3psYeMy KOMITAHBOHY.



. Beerna HasbiBaiiTe ce0si M INpEACTaBIAHTE APYrHX cobeceIHUKOB, @ TaKkKe OCTalbHbIX
MPUCYTCTBYIOIIMX. EC/IH BBl XOTHTC MOKATE PYKY, CKaxuTe 00 2TOM.

- Korza Bbl IIpe/jiaraeTe He3psayeMy 4eI0BEKY CCCTh, HE ycaXuBaliTe €ro, a HalpaBbTe PyKy Ha
CIOHHKY CTyJla HJIH IO/UIOKOTHHK. He BoauTe MO IOBEPXHOCTH €ro pykKy, a JafuTe emy
BO3MOIKHOCTH CBOOOIHO IOTPOraTh IpPe/IMET. Ec/i Bac MOMPOCHIN [OMOUb B3SITh KaKOH-TO
[IpeJIMET, He ciIeyeT TAHYTh KUCTh CJICTIOTO K npeaMeTy U Gpath ero pyKoH 5TOT [peMET.

- Korza BbI 001maerech ¢ TpyInoi He3psauux moneit, He 3a0bpIBaiiTe KaXIbIH pa3 HasblBaTh TOTO,
K KOMY BBl 00palacTech.

- He sacraBnsiitTe Bamero co0ecelHuKa BeaTh B TIYCTOTY: CCiH Bbl TEPEMELLACTECh,
npeIynpenuTe ero.

- BrioJie HOPMAJBHO YIOTPEOIsiTh CIOBO «CMOTPETHY. Jl1s He3psAvero YeNoBeKa JTO o3HaqacT
«BUETH PyKaMH», 0CS3aTh.

- V36eraiiTe pacribIB4ATBIX ompeieNicHHi W MHCTPYKIHH, KOTOPbIC 0OBIYHO COTPOBOKAAIOTCH
JkecTamu, BeIpaxceHui Bpoje «CTakaH HAXOAWTCH [IE-TO tam Ha croje». Crapaiitech ObITh
tounsMK; «CTakaH Nocepe/IMHe CTOIa.

- Fcnu BBl 3aMeTHIM, YTO He3psuHil uejI0BEK cOuICs C Mapuipyra, He yNpaBisiTe ero
JIBHYKEHIEM HA PACCTOSHUH, TIOJIOHNTE 1 IOMOTHTE BLIOpATHCS Ha HYKHBIA MYTh.

- Ilpu cmycke WM MOABEME IO CTYNCHBKaM BeUTE He3psvero MEepPreHAMKYISAPHO K HHM.
[lepenBurasich, He JenaiTe pPBIBKOB, PE3KHX nBuKeHuit. [Ipu CONMpPOBOMK/ICHUH HE3PAUCTO
yenoBeKa He 3aKjablBaiTe PyKH Ha3za/l - 31O Hey 100H0.

[IpaBu/ia HTHKETA NPH 00IMEHHH ¢ HHBATHIAMI, HMEIOIIUMH HApYIIeHne CIyxa:

- PasroBapuBasi C YEJOBEKOM, Y KOTOPOTO JI0X0il CIyX, CMOTpPHTE MPAMO Ha HCIO. He
saTeMHsiTe CBOE JMI0 W HE 3aropaxuBaWTe ero pyKam, BOJOCAMH WM  KaKHMH-TO
npeameTamu. Bam coGece/IHUK NODKEH HMETR BO3MOKHOCTD CJIEHTh 3@ BBIPQKEHHUCM BalICTO
nuia.

- CymecTByeT HECKOIBKO THIOB H crerneneil TyXoTbl. COOTBETCTBEHHO, CYLIECTBYET MHOTO
criocoGoB OOIIGHHS C JIOABMH, KOTOphIC TMJIOXO CJIBILIAT. Eciu BBl He 3HAeTe, Kakow
TIpE/NOYeCcTh, CLIPOCUTE Y HUX.

- HekoTopble JIOAH MOTYT CIBIIIATh, HO BOCHPUHUMAIOT OTIe/bHbIE 3BYKH HElpasuibho. B
yTOoM cilydae rosopute 0ojee rpoOMKO M HCTKO, noadupas MOIXOMAIIMI yPOBCHb. B npyrom
cilydae MOHAJOOUTCS JIHIIL CHU3HTB BBICOTY rooca, TaK KaK 4eJOBEK YTPaTHJ CHOCOOHOCTE
BOCIIPHHUMATh BBICOKHE HaCTOTBI.

- Ytobbl MpHBJIeUb BHUMAHUE HCIIOBEKA, KOTOpBIH TJIOXO CIBIIKT, HA30BUTE Cro Mo MMCHH.
Ecii oTBeTa HET, MOYKHO CIIETKa TPOHYTh YEOBEKA HIIH e MOMAxath PYKOH.

- ToBopuTe sicHO ¥ poBHO. He HYIKHO M3THIIHE nojuepkuBaTh 4To-To. KpHuars. 0COOEHHO B
yX0, TOXe He HaJo.

- Ecnu Bac IMpOCST IOBTOPUTE 4TO-TO, nonpoGyiite mepedpazupoBaTh CBOC HPCLTOKCHHIC.
Wcronbs3yiTe JKeCThL.

- YGemuTech, 9To Bac NOHsH, He CTeCHAHTECH CITPOCHTD, MOH3L 1 Bac cobeceIHHK.

- Ecnu BBl coobiuaere - AH(GOPMALHMIO, KOTOpas BKIIOYACT B cebst HOMEp, TEXHHUECKHH M/
JPYTOit CIOKHBIH TEPMHH, /pec, HAMUIINTE ee, coobmuTe Mo (akcy UiH ICKTPOHHOH MOYTEe
WM TH00BIM JIPYTHM CIIOCO00M, HO TaK, yT0o0OBI OHA ObU1a TOYHO MMOHATA.

- Ecnu CylIeCTBYIOT TPYAHOCTH IpH YCTHOM obueHny, crpocute, He Oyaer Jii MpOHIe
[1€PETIUCHIBATHCSL.

- He 3a6piBaiiTe 0 cpefe, KOTOpas BaC OKPYKACT. B 6OJBIIMX WIH MHOIOJIOHBIX NOMCLICHHAX
Tpy/HO O0MAThCs ¢ JIOALMH, KOTOPBIC ILIOXO cblmar. SIpKoe COJIHIE MM TEHb TOKE MOIYT
ObITh OapbepaMH.



- QueHb YACTO TIUIYXHE JIIOAM HCIOJB3YIOT A3BIK JKECTOB. Ecau BBl oOmiaerech 4epes
fepeBouMKa, He 3a0y/bTe, YTO 00palaThCs HALO0 HEMOCPE/ICTBCHHO K co0eceHUKY, a He K
MePEeBOAUHUKY.

- He Bce Moy, KOTOPbIE IJIOXO CJIBILIAT, MOIYT YHTAThH 110 ry6am. Bam syulne BCero CpocuThb
06 SToM mpH TepBoi Berpede. Ecim Bam coOeCEmHMK obnasaeT 2THM HABBIKOM, HYKHO
COBITIONATh HECKOJIBKO BaKHBIX MpaBuil. [TOMHHTE, YTO TOJLKO TP M3 IECATH CJIOB XOPOLIO
IIPOYUTHIBAIOTCS.

- Hy)KHO CMOTpETB B JIHIO COBECE/IHIKY 1 TOBOPHTb SCHO M MEUICHHO, HCMOMB3OBATH NpoCThIC
dpasbl 1 n30eraTb HECYIECTBEHHBIX CIIOB.

- Hy’HO HCTONb30BaTh BBIPAKEHUE JIHLIA, KECTBI, TETOABHMKEHHUA. CC/IM XOTHTE MOMHYEPKHYTh
MJIM TIPOSICHUTB CMBIC/T CKa3aHHOTO.

[paBuia >THKETA MPH OOIMEHHH ¢ HHBATHIAMH, AMCIOMAMH 3a1CPARKY B Pa3BHTHH H
npod/iemMbl 00IIeHHs, yMCTBCHHBIC HA-DY IHEHHSI:

- Ucrionb3yiiTe JOCTYMHBIH A3BIK, BEIPAKAHTECH TOUHO H 10 JCTY.

- Ws6erajite cI0BECHBIX IITAMIIOB H 0OPA3HbIX BLIPAKEHHUIT, €CIIH TOJIBKO BbI HE YBEPCHDI B TOM.
yTO Balll cOOECeIHUK ¢ HUMH 3HAKOM.

- He roBopure cBbicoka. He nymaiite, 4To Bac He noimyT.

- ToBOpS 0 3a7a4ax HIIH NPOEKTE, PAaCCKA3BIBANTE BCE «IIO LIATam». JlaiiTe BauieMy coOeCeTHUKY
BO3MOYKHOCTE OOBITPATh Kay<IbIi 1Iar 10C/IE TOTO, KaK BbI O0OBSACHUIIH EMY.

- WexouuTe M3 TOTO, YTO B3pOCIbIll YeJOBEK € 3a/1epKKOH B PasBUTHH UMCCT TAKOM e OIbIT,
KaK u J000ii APyroi B3pOCIIbIi YeI0BEK.

- ety HeoGX0IMMO, HCIIOb3YiiTe HILTIOCTpauy wid Gotorpadguu. byabTe roToBEl MOBTOPHTH
HecKoJIbKO pa3. He craBaiiTech, €CJIH Bac ¢ IEPBOTO pasa HE NMOHIH.

- OBpauaiiTech ¢ YeJOBEKOM € NPOO/IEMaMU PasBUTHS TOUHO TaK e, KaK Bbl On1 oOpallaIues ¢
o066 Jpyrum. B Gecesie o0cyk/aiiTe TC Ke TEMBI, KAKHE BbI o0cyikaaeTe ¢ APYTrUMH JIHObMH.
Hanpumep, IUIaHBI HA BRIXO/HBIC, OTIYCK, MIOr0/a, MOC/IEAHNE COOBITHS.

- OfparaiiTech HEMOCPEICTBEHHO K YCJIOBEKY.

- TloMHHMTe, 4TO JIOAH C 3aJCPiKKOH B Pa3sBUTHH JleecnocoOHBl U MOTYT TOANHCHIBATE
JIOKyMEHTEI, KOHTPAKTbI, FOI0COBATD, 1aBaTh COIJIACHE HA MEIUIMHCKYIO TOMOIIb H T.[.

Mpapuia YTHKETA NPH 00EeHNH ¢ HHBAJIIAAMH, HMEIOHHMH neuxXHYecKHe HAPY HIeHHST:

- Tlcuxudeckue HapyUIEHHA - HE TO IKE camoe, HTO npobnemsl B paspuTuu. Jloawm ¢
MCHXMYECKMMH TpoOJeMaMH  MOIYT —HCIBITBIBATE  OMOLHOHAILHBIC paccTpoiicTBa  HIIH
JaMelaTeIbCTBO, OCIOKHAIONIHE HX KH3Hb, Y HHX CBO# 0COOBIH M M3MEHUYHMBBIH B3I/ HA MHP.
- He Hago aymaTb, 4TO JIOJM C MCHXHYCCKHUMH HapyLICHHAMH 00s3aTE/IBHO HYK/IAI0TCs B
JOTOJIHATEIbHOM OMOIIHM H CIICIHAILHOM 00paIleHHH.

- ObpamaiiTech ¢ JTOJIbMH C ICHXHYECKUMHA HApYLICHUAMHI KaK € auuHocTAMH. He HyMmHO
JleNaTh MPEKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAaHHHM OIBITA OOLIEHHST ¢ JAPYTHMH JIKOJIBMH C
Takoii ke GopmMoil HHBATHHOCTH.

- He cieayeT Qymarb, HTO JIOJM C TCHXHYCCKMMH HapYLICHHAMH fosee JAPYrux CKJIOHHBI K
nacumiio. Jto Mud. Ecnu BBl pyskemoGHbI, OHH OyyT 4yBCTBOBATH ce0s CrOKOHMHO.

- HesepHo, 4TO JIOAH C NCHXHYECKUMH HapyUICHHAMH HMCIOT npobieMbl B MOHUMAHUH WK
HYOKE 10 YPOBHIO MHTEILIEKTa, ueM OONBIIHHCTBO mojei.

- Ecoit uesoBeK, MMEIOMIHI CHXHYeCKHe HapyLICHHs, PACCTPOCH, CIHPOCUTE €TO CIIOKOHHO, 4TO
BBl MOYKETE ¢J1e]1aTh, YTOObI [IOMOYb EMY.

- He roopuTe pe3Ko ¢ YeI0BEKOM, HMEIOLINM NCHXHICCKAC HapylIeHHs, JaXKe eCliM y Bac eCTh
JUIS DTOrO OCHOBAHMSL.



ITpaBuia >THKeTa NPH 00IIEHHH ¢ HHBAJIH/0M, HCILITLIBAIOUIUM 3aTPY/IHEHHS] B pen:

- He urHopupyiitTe Tr0J€H, KOTOPBIM TPYAHO IOBOPHTb, IOTOMY YTO MOHSATH HX - B BalllUX
HHTEpecax.

- He nepebGupaiiTe ¥ HE MNOMpaBIISIATE 4YEJOBEKA, KOTOPBIH HMCIHBITLIBACT TPYAHOCTH B PEUM.
HauunaiiTe roBOPUTH TOJIBKO TOI1a, KOrjaa yOeAuTeCh, YTO OH YiKE 3aKOHYHIT CBOIO MBICTb.

- He nbITaiitech yCKOPHUTH paszroBop. bylbTe roToBel K TOMY, YTO PasroBOp C YCIOBEKOM ¢
3aTpyJAHEHHON peupto 3aiiMer y Bac Oosblue BpeMeHH. Ecnum Bbl crnemwure, Jiydiie.
M3BHHMBIIHCH, J0MOBOPUTECS 00 OOLIEHHHU B IPYro€ BpeMsl.

- CMOTpHTE B JIMLIO cOOECeIHHUKY, NTOUIepKUBaliTe BU3yasbHbI KoHTakT. OTaaiite 570k Oecele
BCE Ballleé BHUMaHHE.

- He nymaiite, 4To 3aTpy/AHEHHS B PEUH - [TOKA3aTeIb HU3KOIO YPOBHSI HHTE/IJIEKTA YeIOBCKA.

- Crapaiitech 3a/1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HJIH KHBKA.

- He nputBopsiiTech, ecy Bbl HE MOHSIM, YTO BaM ckasajiu. He crecHANTECH MepecnpoCHTD.
Eciii BaM CHOBa He y/IaJI0Ch MTOHATE, MOMPOCHTE MPOU3HECTH CIIOBO B Ooslee MEJUICHHOM TeMIIE,
BO3MOYKHO, 110 OYKBaM.

- He 3a0piBaiiTe, 4TO 4YeJOBEKY C HapyLICHHOH peuyblo TO)KE HYXKHO BbICKazaThes. He
nepeOuBaiiTe ero u He nojasnsiTe. He Toponute roBopsiero.

- Ecnu y Bac BO3HHKAIOT mpobiieMbl B OOIIEHHH, CIIPOCHTE, HE XOUeT JIM Ball coOece/HHK
MCITI0JIB30BATh JIPYroi crocod - HanucaTh, HaNe4yararhb.

c WW Ofm&f&eﬁaﬂw g



